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Crescendo Evolution 9 DSP 
How To Install Software & Firmware 

Things to be aware of: 
1. Software is the one attached to your laptop and firmware is the one attached 

to your DSP. You must make sure both version are the same. It is easier to 
update both of  them all together. 

2. Software and firmware version 2 is the latest update (from January 2018 until 
now). 

3. Evolution 9DSP Software can be used in both Microsoft and OSX operating 
system. 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Software Installation Step by Step: 
4. Unzip Evolution 9DSP software and firmware 
5. Change laptop date to before August 31, 2017 due to some licensing issue 

with Adobe Air 
6. For Windows based laptop, double click CRESCENDO_DSP.exe and click 

INSTALL 
7. For OSX based laptop, double click CRESCENDO_DSP.dmg and click 

INSTALL. If  OSX security prevent the installation, follow the instruction 
below: 

8. Change laptop date back to original. 
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Firmware Update Step by Step: 
1. Unzip Evolution 9DSP software and firmware 
2. Copy file upgrade.hex to an empty micro SD card. It has to be empty, unless 

it will not work. 
3. Turn off  Head Unit. 
4. Insert micro SD card with upgrade.hex file to Evolution 9 DSP until you 

hear a click sound. 
5. Turn on Head Unit and wait for 20 seconds. 
6. Turn off  Head Unit. 
7. Check the files inside micro SD card and you must not find upgrade.hex file 

anymore. It will change to log.txt. 
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